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1. Introduction 

     In line with the National Center for Sustainable Agriculture Research and Development’s commitment to enhancing 

the quality of its digital services and facilitating access to them, this E-Services Guide serves as a unified reference 

introducing the services available through the Center's official website, and outlining their details, requirements, and 

access mechanisms, thereby making it easier to select the appropriate service and make use of it . 

2. E-Services 

2.1 Request to Visit the Center and Its Branches 

     Requesting a visit to the center from beneficiaries from government agencies, the private sector, farmers, 

and students, and coordinating with the relevant administration to determine the appropriate date for the 

visit. 

2.1.1 Steps 

1- Access the official website of the National Center for Sustainable Agriculture Research and 

Development. 

2-  Select "E-Services" from the main menu. 

3- Select the "Request to Visit the Center and Its Branches" service. 
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4- Log in via the National Single Sign-On (Nafath) platform, or create a new account if you do not already 

have one. 

 

 

 

 

 

 

 

 

 

 

 

5- Click the " Service Request" button to proceed to the request form. 
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6- Fill out the request form, then click the "Submit" button to submit it successfully 
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2.2 Request for Technical Consultation at the Center 

     Follow up on consultation requests from beneficiaries and transfer them to the relevant department. 

2.2.1 Steps 

1- Select the "Request for Technical Consultation at the Center" service. 

 

2-  Click the " Service Request" button to proceed to the request form . 
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3- Fill out the "Requester Info" form, then click the "Start Form" button. 

 

4- Complete filling out the request form, then click the "Submit" button to submit it successfully . 
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2.3 Request to Participate in Exhibitions and Conferences 

     Receiving the center’s request to participate in local and international exhibitions, working on studying the 

feasibility of participation, and completing the procedures with the relevant administration.  

2.3.1 Steps 

1- Select the "Request to Participate in Exhibitions and Conferences" service. 

 

2- Click the " Service Request" button to proceed to the request form. 
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3- Fill out the "Requester Info" form, then click the "Start Form" button. 

 

4- Complete filling out the request form, then click the "Submit" button to submit it successfully . 
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2.4 Cooperative training request 

     Follow up on training requests from beneficiaries and transfer them to the relevant department.  

2.4.1 Steps 

1-  Select the "Cooperative training request" service. 

 

2- Click the " Service Request" button to proceed to the request form. 
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2.5 Request for an On-Site Technical Consultation 

     The service aims to enhance communication with beneficiaries by having specialists at the center conduct a field 

visit to the beneficiaries and enhance the benefit by spreading knowledge to achieve the goals of sustainable 

agriculture . 

2.5.1 Steps 

1-  Select the "Request for an On-Site Technical Consultation" service. 

 

2- Click the "Service Request" button to proceed to the request form. 
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3- Fill out the "Requester Info" form, then click the "Start Form" button. 

 

4- Complete filling out the request form, then click the "Submit" button to submit it successfully. 
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2.6 Request for Evaluation of a New Technology or Product 

     The service aims to benefit from the expertise of the research team at the center, by testing the product either in 

laboratories or by evaluating the product and its effectiveness in agricultural research.  

2.6.1 Steps 

1- Select the "Request for Evaluation of a New Technology or Product" service. 

 

2- Click the "Service Request" button to proceed to the request form. 
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3- Fill out the "Requester Info" form, then click the "Start Form" button. 

 

4- Complete filling out the request form, then click the "Submit" button to submit it successfully. 
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2.7 Request for Advisory Support for Pioneer Farmers 

     The service aims to highlight entrepreneurial farmers who have developed successful agricultural practices or 

solutions that have contributed to improving efficiency and productivity. It focuses on verifying successful field 

experiences, exploring opportunities for their development, and expanding their application among other farmers to 

achieve greater sustainability and economic impact. 

2.7.1 Steps 

1- Select the "Request for Advisory Support for Pioneer Farmers" service. 

 

2- Click the "Service Request" button to proceed to the request form. 
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3- Fill out the "Requester Info" form, then click the "Start Form" button  

 

4- Complete filling out the request form. 
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5- Check the "Acknowledgment" box, then click "Submit" button to submit the request successfully. 
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3. Conclusion 

     Thank you for reviewing our E-Services Guide. We welcome your feedback and inquiries at info@estidamah.gov.sa. 

Look forward to continuing to serve you with excellence. 

4. References 

     Link to the Service Catalogue available on the official website of the National Center for Sustainable Agriculture 

Research and Development: (E-Services). 
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