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1. Introduction

In line with the National Center for Sustainable Agriculture Research and Development’s commitment to enhancing
the quality of its digital services and facilitating access to them, this E-Services Guide serves as a unified reference
introducing the services available through the Center's official website, and outlining their details, requirements, and

access mechanisms, thereby making it easier to select the appropriate service and make use of it.

2. E-Services

2.1 Request to Visit the Center and Its Branches

Requesting a visit to the center from beneficiaries from government agencies, the private sector, farmers,
and students, and coordinating with the relevant administration to determine the appropriate date for the

Visit.

211 Steps

1-  Access the official website of the National Center for Sustainable Agriculture Research and
Development.

2-  Select "E-Services" from the main menu.

3- Select the "Request to Visit the Center and Its Branches" service.

B Official government website of the Government of the Kingdom of Saudi Arabia  How to verify «

Syl o ibgl Sy oll
ammmwmlmhag\( ‘) About Estidamah + OurServices v E-Services -+ Research v MediaCenter ~ KnowledgeCenter » Contactus Careers (4 Q ) a o

Request to Visit the Center and Its Request for Technical Consultation Request to Participate in Cooperative training request
Branches at the Center Exhibitions and Conferences

Request for an On-Site Technical Request for Evaluation of a New Request for Advisory Support for
Consultation Technology or Product Pioneer Farmers
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4-  Login via the National Single Sign-On (Nafath) platform, or create a new account if you do not already

have one.

NAAMA

Citizens and Residents Login

Don't have account ? New account

5-  Click the " Service Request" button to proceed to the request form.

B official government website of the Government of the Kingdom of Saudi Arabia How to verify » H

Glayll - ibgll j 85 all
aalaiumall el H-ihﬂa() About Estidamah v OurServices ~ [SSTIUCERIN Research ~  Media Center v Knowledge Center »+ Contactus Careers (5 Q ~ @ @a ©

Home E-Services

Request to Visit the Center and Its Branches £ Target Customers

Government agencies - investors -

Requesting a visit to the center from beneficiaries from government agencies, the private sector, farmers - beneficiaries
farmers, and students, and coordinating with the relevant administration to determine the
appropriate date for the visit. Service Language

Service Level Agreement ¢ Arabic

() Duration

5 working days

[=] Service Fee

Service Requirements. Steps Required Documents
Free
1. Filling out the service request form Faqs
Faqe (3
2. Visitor's name
Q,D Phone
3. Visitor's position 0114498180 (4
4. Purpose of the visit =) Email
5. Name of the entity info@estidamah.gov.sa &
6. Date and time of the visit
7. Location of the entity



duo ladiowl
Estidamah

6

&

Fill out the request form, then click the "Submit”

C | & https://estidamah.gov.sa/en/eservices/beneficiariesVisit/Pages/default.aspx

B3 Official government website of the Government of the Kingdom of Saudi Arabia How to verify +

Gyl o ibgll 4y all

aola Luall aclyl pghig \(‘) About Estidamah v Our Services v

Home > E-Services eq

Research

Request to Visit the Center and Its Branches

Requester info

* Name:

Name

* Nationality

* Mobile

‘ Mot

* Job Category

1t

Media Center

Knowledge Center ~  Contactus

button to submit it successfully

QB &

Careers Q et

* Region
Choose
* Abrief about your job

A brief about your job

Choose v ‘ Choose v
* Job title * Email
Jab title Emai

Please fill visitors data

* Visitor name

Visitor name

Visitor name

Visit details

* Visit date & time

Visit date & time

* Visitor title

Visitor title

* Visit goal

Choose

Visitor title

~

Delete

* Clarifying the expected outcomes of the visit

Clarifying the expected outcor

25 of the

4

Qlye: 8 - 0 chat

4
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2.2 Request for Technical Consultation at the Center

Follow up on consultation requests from beneficiaries and transfer them to the relevant department.

2.21 Steps

1-  Select the "Request for Technical Consultation at the Center" service.

B Official government website of the Government of the Kingdom of Saudi Arabia How ta verify v

dilagll, ibgll j 3y oll _
N .,w“wg\{ ‘) About Estidamah v+ OurServices \ E-Services v Research \v MediaCenter v Knowledge Center v+ Contactus Careers (3 Q i@ a (%]

Request to Visit the Center and Its st for Technical Consultat Request to Participate in Cooperative training request
Branches Exhibitions and Conferences

Request for an On-Site Technical Request for Evaluation of a New Request for Advisory Support for
Consultation Technology or Product Pioneer Farmers

2-  Click the " Service Request” button to proceed to the request form.

B8 Official government website of the Govemnment of the Kingdom of Saudi Arabia How to verify v -

Slaydl oibgll j5pall p - _
"‘"w‘ﬁ"tﬂ‘kwq() About Estidamah v OurServices v [[SETOVSSN Rescarch v MediaCenter v Knowledge Center v Contactus Careers (5 Q ~ @ @@ &

Home > E-Services

Request for Technical Consultation at the Center 2 Target Customers

Conference or forum visitars (government
Follow up on consultation requests from beneficiaries and transfer them to the relevant department agencies - private sector - individuals -
employees)
Service Level Agreement &
Service Language
Arabic

(%) Duration

Service Requirements Steps Required Documents 5 working days

. [=) Service Fee
1. Filling out the service request form

Free

2. Name

3. Mobile Fags
Fags (©

4, Consultation address
¢, Phone

0114498180 (5

) Emait

info@estidamah.gov.sa &

5. Consultation details
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3- Fill out the "Requester Info" form, then click the "Start Form" button.

B3 Official government website of the Government of the Kingdom of Saudi Arabia How to verify v a

Sladl ,—ibgll j-5-all P i .
anlaiwall aclyl pghig \(\) About Estidamah v Our Services v [ZERWESMRVN Research v MediaCenter v Knowledge Center v Contactus Careers (5 Q ~ @ @ ©

Home > E-Services

Request for Technical Consultation at the Center C ® ®

Requester info

* Name * Mobile * Email

Name Mobile Email

4-  Complete filling out the request form, then click the "Submit” button to submit it successfully.

Official government website of the Govemment of the Kingdom of Saudi Arabia How to verify v

SLagl o ibgll 15l S e
dolaiuall deljl ghaig (\) About Estidamah v Our Services ~ [SCHVSEMVEN Research ~  MediaCenter v  Knowledge Center »  Contactus Careers (5 Q = @ o

Home E-Services >
Request for Technical Consultation at the Center ©® ®
* Consultation regarding Project details under consultation * Consultation title

Choose ~ Enter the farm details including soil gation Consultation title

ype, irigation me: and type:

f products

produced by the farm.
4l

* Consultation details

Consultation details

4|



duo ladiowl
Estidamah

2.3 Request to Participate in Exhibitions and Conferences

Receiving the center’s request to participate in local and international exhibitions, working on studying the

feasibility of participation, and completing the procedures with the relevant administration.

2.3.1 Steps
1-  Select the "Request to Participate in Exhibitions and Conferences" service.

B Official government website of the Government of the Kingdom of Saudi Arabia How to verify v

Giloydl —ibgll i 5yall P\ v
aslaiuall & ﬂlugbia\( ) AboutEstidamah v OurServices v NZT="SWB Research v MediaCenter v Knowledge Center - Contactus Careers (4 Q =~

r=s
|
s

Request to Visit the Center and Its Request for Technical Consultation Request to Participate in Cooperative training request
Branches at the Center (3] ns and Conferences

Request for an On-Site Technical Request for Evaluation of a New Request for Advisory Suppeort for
Consultation Technology or Product Pioneer Farmers

2- Click the " Service Request" button to proceed to the request form.

I Official government website of the Government of the Kingdom of Saudi Arabla How to verify -
Sl byl j5,oll - 1 -
aolaiuall ach Mghn)\() About Estidamah v Our Services v [t Bl Research v  MediaCenter v  Knowledge Center » Contactus Careers (5 Q ~ @ @a @

Home E-Services

Request to Participate in Exhibitions and - 2, Target Customers
Conferences

Visitors to the center's booth at the
exhibition (government agencies - private
. = . sector - individuals - employees)
Receiving the center’s request to participate in local and international exhibitions, working on
studying the feasibility of participation, and completing the procedures with the relevant @) Service Language
administration. B

Arabic
Service Level Agreement ¢

() Duration
15 working days

[%) Service Fee

Service Requirements Steps Required Documents Free
1. Filling out the service request form Fags
Fags (5

2. Event data
‘{o Phone

3. Expected event date and time 0114498180 (3

IS

Expected participation cost
pected particip ) Email

w

. Dimensions and size of the corner for the Sustainability Center info@estidamah.gov.

o

. Event location

. Contact number for the event representative

=
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3- Fill out the "Requester Info" form, then click the "Start Form" button.

Official government website of the Government of the Kingdom of Saudi Arabia How to verify v a

Syl -ibgll j5pall P
aolaiuall &chill ygbig \(: ) About Estidamah v Our Services v [Tt e

. o
Research v MediaCenter v Knowledge Center »+ Contactus Careers (2 Q =~ Q a ©

Home E-Services

Request to Participate in Exhibitions and Conferences C ® ®

Requester info

* Applicant * Brief definition of the entity * Contact Person Name

Applicant Brie Contact Person Name

nition of the er

* Contact person mobile number * Contact Person Email

Contact pe umber Contact Person Email

4-  Complete filling out the request form, then click the "Submit" button to submit it successfully.

B Official government website of the Government of the Kingdom of Saudi Arabia How to verify v -
Gyl o ibgll jSyall n <.
aolaLuall acljl ygbig \ ) About Estidamah v OurServices v [ SN Rescarch v Media Center v Knowledge Center »/ Contactus Careers (3 Q ~ @ @ ©
Home E-Services
Request to Participate in Exhibitions and Conferences C ® @
* Expected attendance * Event title * Event details
Expected attendance Event title Event details
|4
* Expected participation cost * Dimensions and size of the corner of the Sustainability Center * Event location
Expected participation cost Event location

* Event contact mobile * Expected event date and time

Event contact mobile Exp

date and time
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2.4 Cooperative training request
Follow up on training requests from beneficiaries and transfer them to the relevant department.

241 Steps
1-  Select the "Cooperative training request” service.

B Official government website of the Government of the Kingdom of Saudi Arabia How to verify

Sl iboll 500 g . .
ammmnuumm\() About Estidamah ~  OurServices + [JSCSWISSMNEN Rescarch v Media Center v Knowledge Center v Contactus Careers (4 Q =~ @ @ &

Request to Visit the Center and Its Request for Technical Consultation Request to Participate in
Branches at the Center Exhibitions and Conferences

Request for an On-Site Technical Request for Evaluation of a New Request for Advisory Support for
Consultation Technology or Product Pioneer Farmers

2- Click the " Service Request" button to proceed to the request form.

Gfficial government website of the Government of the Kingdom of Saudi Arabia How 1o verify A
Cilally, ibgllj 5 oll g . B
dolaLuall dcll ughig () About Estidamah ¢ Our Services ~ [[SCHVISSMVAN Rescarch Media Center »  Knowledge Center v Contactus Careers (5 Q ~ @ @& ©

Home > E-Services
Cooperative training request Service Request 2 Target Customers
Conference or forum visitors {(government
Follow up on training requests from beneficiaries and transfer them to the relevant department age| - privat ctor - indivi -
employees)
Service Level Agreement &
Service Language
Arabic
(*) Duration
Service Requirements Steps Required Documents
- . Service Fee
1. Filling out the service request form
Free
2. Name
3. Mobile Fags
Fags (7
4. Email
¢, Phone
5. City B
0114498180 (5
6. Academic degree .
&) Email
7. Academic institution info@estidamah.gov.
B. Specialization
9. Cumulative GPA
10. CV attached
v

10
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2.5 Request for an On-Site Technical Consultation

The service aims to enhance communication with beneficiaries by having specialists at the center conduct a field
visit to the beneficiaries and enhance the benefit by spreading knowledge to achieve the goals of sustainable

agriculture.

2.5.1 Steps
1-  Select the "Request for an On-Site Technical Consultation” service.

B3 Official government website of the Government of the Kingdom of Saudi Arabia How 1o verify

Syl (,-ibghl j-$palt - — 2
ol aiall aclyy ».vma\i ) About Estidamah v OurServices v JESTNESIE Research v MediaCenter v Knowledge Center v Contactus Careers (3 Q ~ @ @ ©

Request to Visit the Center and Its Request for Technical Consuitation Request to Participate in Cooperative training request

Branches at the Center Exhibitions and Conferences

Request for Evaluation of a New Request for Advisory Support for
Technology or Product Pioneer Farmers

2-  Click the "Service Request" button to proceed to the request form.

Official government website of the Government of the Kingdom of Saudi Arabia How 1o verily o
lall pibgl j5pall g ~ _
Mlmlkllwgghig() About Estidamah ~  Our Services v [T IMl Research v MediaCenter ~ Knowledge Center v Contactus Careers (4 Q et @ a (&)

Home E-Services

Request for an On-Site Technical Consultation & Target Customers

Government agencies - investars -

The service aims to enhance communication with beneficiaries by having specialists at the center farmers - beneficiaries - students
conduct a field visit to the beneficiaries and enhance the benefit by spreading knowledge to achieve
the goals of sustainable agriculture. Service Language
Service Level Agreement & Arabic
(2 Duration
10 working days

[=] Service Fee

Service Requirements. Steps Required Documents

Free
1. Filling out the service request form Fags

o
2. Visitor's name Fags
3. Visitor's position % Phone
0114498180 (4

4. Email

) Emait
5. Product name

- @
info@estidamah.gov.sa

o

. Purpose of the visit

-

. Date and time of the visit

e 8. City

11
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3- Fill out the "Requester Info" form, then click the "Start Form" button.

Official government website of the Government of the Kingdom of Saudi Arabia How to verify v c

Silaull —ibgll Syall P\ . .
aslaiual ésluﬂgg}:.lg\() About Estidamah ~  Our Services v SISV Rescarch v Media Center v  Knowledge Center ~ Contactus Careers (3 Q =~ @ @a ©

Home E-Services

Request for an On-Site Technical Consultation ¢ ® ®

Requester info

* Mame * Mobile * Region

Name Mobile Choose ~
* Email

Email

4-  Complete filling out the request form, then click the "Submit" button to submit it successfully.

B3 Official government website of the Government of the Kingdom of Saudi Arabia How to verify v =
Slall ibgl jSpall ” x
dolaluall dchl yghis \\ ) About Estidamah v OurServices v [SCIVSSMVAN Research v Media Center v Knowledge Center v Contactus Careers (5 Q ~ @ @ ©

Home > E-Services

Request for an On-Site Technical Consultation ¢t ® ®

* Agricultural registeration * Farm or project area * Project status
Agricultural registeration Farm or project area Choose v
* Project overview and required visit

Project overview and required visit

12
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2.6 Request for Evaluation of a New Technology or Product

The service aims to benefit from the expertise of the research team at the center, by testing the product either in

laboratories or by evaluating the product and its effectiveness in agricultural research.

2.6.1 Steps

1-  Select the "Request for Evaluation of a New Technology or Product” service.

Official government website of the Government of the Kingdom of Saudi Arabia How to verify ~

iyl -ibgll Sy all R Ty .
h\mmlli:ljjllygbi;\( ) About Estidamah v OurServices v WSSOV Research v Media Center v Knowledge Center » Contactus Careers (3 Q =~ @ (%)

\

Request to Visit the Center and Its
Branches

Request for Technical Consultation
at the Center

Request to Participate in
ons and Conferences

Cooperative training request

Request for an On-Site Technical
Consultation

Request for Evaluation of a New
Technology or Product

Request for Advisory Support for
Pioneer Farmers

2-  Click the "Service Request" button to proceed to the request form.

= Official government website of the Government of the Kingdom of Saudi Arabla  How to verify

Syl bl j 5y all

aolaiuall ach ugh‘a(-) About Estidamah v Our Services v Research  MediaCenter v Knowledge Center » Contactus Careers (5 Q ~ @ @a @

Home E-Services

Request for Evaluation of a New Technology or
Product

2, Target Customers

The service aims to benefit from the expertise of the research team at the center, by testing the
product either in laboratories or by evaluating the product and its effectiveness in agricultural

Government agencies - private sector
companies - employees - researchers -
other

(¥) Service Language

13

research.
Arabic
Service Level Agreement @
(%) Duration
10 working days
() Service Fee
Service Requirements. Steps Required Documents Free
1. Filling out the service request form Fags
Fags (5
2. Name
‘{o Phone
3. Mabile 0114498180 (5
4. Email & Emai
5. Product Name info@estidamah.g

6. Technology Description - Praduct
7. Testing Requirements (Optional)

8. Expected Time Period (Months)
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3- Fill out the "Requester Info" form, then click the "Start Form" button.

B Official government website of the Government of the Kingdom of Saudi Arabia How to verify v a
Glayll ibgll 5 all P . R
dolaLual dcll yobly 6) About Estidamah v OurServices v [EEUUZEMNN Research v Media Center v  Knowledge Center v  Contactus Careers (5 Q ~ @& 3@
Home E-Services E T
Request for Evaluation of a New Technology or Product ©® ®
Requester info
* Name * Mobile * Email
Name Mobile Email
4-  Complete filling out the request form, then click the "Submit" button to submit it successfully.

Official government website of the Government of the Kingdom of Saudi Arabia  How to verify

Syl —ibgll iS5 all P . -
aolaiuall acljl yaki () About Estidamah v Our Services v WSCEIVNSRRVIN Research ~  Media Center v Knowledge Center » Contactus Careers (5 Q =~ @ Q@
Home > E-Services
Request for Evaluation of a New Technology or Product © ® @
* Product name * Product description * Product test goal
Product name Product description Choc v

|

Product image
4
Browse Drag & Drop your file or

Allowed files: Image

14
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2.7 Request for Advisory Support for Pioneer Farmers

The service aims to highlight entrepreneurial farmers who have developed successful agricultural practices or
solutions that have contributed to improving efficiency and productivity. It focuses on verifying successful field
experiences, exploring opportunities for their development, and expanding their application among other farmers to

achieve greater sustainability and economic impact.

2.7.1 Steps

1- Select the "Request for Advisory Support for Pioneer Farmers” service.

B Official government website of the Government of the Kingdom of Saudi Arabia  How to verify v

Eloydl —ibgll j5poll R
h\mmlla:hulugbia\( ) About Estidamah OurServices v WEISUT VN Rescarch v Media Center v Knowledge Center » Contactus Careers (3 Q ~ @ ¥

Request to Visit the Center and Its Request for Technical Consultation Request to Participate in Cooperative training request

Branches at the Center Exhibitions and Conferences

Request for an On-Site Technical Request for Evaluation of a New
Consultation Technology or Product Pioneer Farmers

2-  Click the "Service Request” button to proceed to the request form.

B Official government website of the Government of the Kingdom of Saudi Arabia How to verf -
Gilayll —ibgll i 5pall p . ~
aolaiusall achjll yghig \( ) About Estidamah v OurServices v [ SRVN Research v MediaCenter v Knowledge Center v Contactus Careers (5 Q ~ @ @ ©

Home E-Services

Request for Advisory Support for Pioneer Farmers [ & Target Customers

Male and female farmers

The service aims to highlight entrepreneurial farmers who have developed successful agricultural

practices or solutions that have contributed to improving efficiency and productivity. It focuses on Service Language
verifying successful field experiences, exploring opportunities for their development, and expanding Arabic
their application among other farmers to achieve greater sustainability and economic impact.
Service Level Agreement & (1) Duration
5 working days
[) Service Fee
Free of charge
Service Requirements. Steps Required Documents
Fags
Fags (2
1. Full Name
_, Phone
2. Mobile Number =
0114498180 (4
3. Farm Activity . <
&) Email
4. Description of the P or practice sidarviah C
5. Objectives

6. Year of Implementation

7. (Optional) Documentation

e 8. Declaration

15
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3- Fill out the "Requester Info" form, then click the "Start Form" button

B3 Official government website of the Government of the Kingdom of Saudi Arabia How to verify ~

Gy, ibli ot g FE ems
aslaiuall dchl pghig () About Estidamah v Our Services ~ [[SCHVSVAN Rescarch v MediaCenter Knowledge Center ~  Contactus Careers (4 Q =~ @ @& &

Home > E-Services for A

Request for Advisory Support for Pioneer Farmers C ® @

Requester info

* Full Name * Mobile * Email

Full Name Maobile Email

* Region/City

Region/City

4-  Complete filling out the request form.

= Official government website of the Government of the Kingdom of Saudi Arabia. Haw to verify a
Slaydl ,ibgll j 5y all ~ ~
aolakuall acl)jl yghlg (\) About Estidamah v OurServices + [ S"SWll Research v Media Center v Knowledge Center « Contactus Careers (4 Q ~ @ @ &9
Home > E-Services
Request for Advisory Support for Pioneer Farmers & ®
Farm Activity
* Select the type of agricultural activity in which the innovation or experiment was applied:
| Plant agriculture (crops, vegetables, fruits, fodder)
L Livestock (dairy preduction, poultry, camels, sheep, ete.)
|7 Aquaculture (fish, shrimp, etc.)
[_ Other
About Experience Or Innovation
* Title of experiment or innovation * What challenge did you face before implementing it? * Briefly deseribe the method or idea you used.
Title of experiment or innovation What challenge did you face before implementing Briefly describe the method or idea you used
it?
e (] (]
v

* When did you start applying it? (Year)

16
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Slaudl ,ibgll 5 all ~ R &
Aol iuall achill ughig \g ‘) About Estidamah v Our Services Research v MediaCenter v Knowledge Center ~+ Contactus Careers (7 Q ~ @ @ &
* When did you start applying it? (Year)
Enter Start Year
* What are the most prominent results of its success?
[] 1Increased Productivity
|| 1mproved Quality
r Cost Reduction
|_ Water Conservation
|_ Reduced Environmental Impact
[] other
Suppeorting Files (optional)
Attach photos or videos that illustrate the experience.
0
Browse Drag & Drop your file or
Maximum file size allowed is 50MB, supported file
formats include images and videos
v

5-  Check the "Acknowledgment” box, then click "Submit" button to submit the request successfully.

Acknowledgment

|_ I certify that the information provided is correct, that the idea is actually implemented on my farm, and I agree to the Center’s review of it for documentation and
development purposes.

17
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3. Conclusion

Thank you for reviewing our E-Services Guide. We welcome your feedback and inquiries at info@estidamah.gov.sa.

Look forward to continuing to serve you with excellence.

4. References

Link to the Service Catalogue available on the official website of the National Center for Sustainable Agriculture

Research and Development: (E-Services).

18
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